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thyssenkrupp Elevator introduces two new elevator product lines ‘synergy’ 

and ‘evolution’ for low- and mid-rise buildings in Europe 

 

 New naming system and designs help customers choose the best elevators for 

them 

 Both product families save energy and provide maximum space to improve urban 

mobility 

 

thyssenkrupp Elevator, a global urban mobility leader, is responding to the challenges of 

delivering customized mobility solutions in Europe and Africa by introducing two new 

elevator families: “synergy” and “evolution”. These new product lines are a response to 

increasing market needs for enhanced design, quality and service and prove 

thyssenkrupp’s commitment to providing the best possible customer experience. 

 

The completely re-engineered “synergy” and “evolution” include three models each, 

100/200/300 and offer comfortable and safe transportation in low-rise and mid-rise 

buildings for residential, commercial, and infrastructure applications. They are a new 

innovation for the elevator market and reinforce thyssenkrupp’s commitment to optimize 

urban mobility and make cities the best places to live.  

 

All of the new models benefit from multiple technical enhancements, such as improved 

shaft efficiency and sustainability features. With these upgrades, the elevators provide a 

brand new customer segmentation approach that allows for the most appropriate solution 

to be selected for different requirements. The new product models 100/200/300 directly 

point to the corresponding specification and included features. In addition, thyssenkrupp 

has built in three design lines for the residential and commercial market which 

accommodate the different styles that are preferred in the European and African countries. 

The design lines offer a wide range of materials like stainless steels, laminates, and painted 

glass in order to ensure that the elevators’ design matches perfectly with the customers’ 

tastes. 

 

Inge Delobelle, CEO Business Unit Europe Africa says: “Thanks to intensive research and 

development work targeted at meeting the specific requirements of different customer 

segments, we are proud to launch our new “synergy” and “evolution” elevator families to 

the market. These new innovations offer multiple technical enhancements as well as a 

stylish and versatile design, with high flexibility in terms of cabin size, load and speed to 

perfectly match our customer’s needs.”  
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Addressing all demands of different target groups 

 

The “evolution” product range addresses all demands of the commercial segment. The 

evolution 100 will travel with a maximum speed of up to 1.6 m/s and a capacity of up to 

1,600 kg. As a durable value for money solution, evolution 100 perfectly serves the 

demands of low- to mid-rise commercial buildings with mid-duty operations and makes 

business sense with a fast return on investment. Based on proven technology and high-

quality components, evolution 100 guarantees a maximum in availability for new buildings. 

 

evolution 200 is the performance solution for mid-rise commercial buildings that need to 

deliver a perfect experience in design and convenience (ride-comfort). Thanks to its flexible 

dimensions, it is also perfect for modernization. evolution 200 operates powerfully but very 

quietly and with low vibration. A landing accuracy of +/- 1 mm ensures safe and 

comfortable access for passengers. While the evolution 200 travels with up to 2.50 m/s and 

will carry up to 2,500 kg, the evolution 300 – which is capable of the same speed – can 

carry loads up to 4,000 kg. That makes the 300 a perfect solution especially for mid-rise 

and heavy-duty premium compounds – for customers with high customization needs or 

extra high-performance requests. 

 

For residential and commercial Purpose 

 

The same is true for the new “synergy” range. In the functional residential segment, the 

new synergy 100 offers an attractive option for drastically reduced shaft dimensions both in 

the pit and the overhead – which is very important especially regarding the new installations 

business in certain markets like Germany.  

 

synergy 200 is the perfectly flexible solution for both – new installation as well as complete 

modernization in the residential segment. The cabin dimensions can easily be customized 

to ensure maximum efficient space usage of the elevator shaft. synergy 300 offers a very 

competitive solution for low-duty low-rise commercial application to satisfy less demanding 

commercial applications such as schools, clinics or hotels.  All models carry loads up to 

1,000 kg. Both, synergy 200 and 300 are capable of a travel speed of up to 1.75 m/s while 

synergy 100 offers a travel speed of 1 m/s. 

 

Like evolution, the new synergy range shows precise customer segmentation capabilities: 

synergy 100 and 200 are most appropriate for the residential use, while synergy 300 best 

suits commercial and infrastructure purposes.  

 

Regardless of the particular range or model, all of the new elevators feature our 

groundbreaking predictive maintenance tool, MAX, which collects data and provides 

technicians with actionable intelligence that allows them to maximize elevator uptime. 

Moreover, all models show a new stylish and versatile design scheme that enables them to 
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seamlessly fit into buildings and provide high flexibility in terms of cabin size, load, and 

speed. 

 

Press images 
Press images of the new elevator ranges available for download here (credit: thyssenkrupp 

Elevator).  

 

Press videos 
Video material can be taken here.  

 
About us: 

thyssenkrupp Elevator 

thyssenkrupp Elevator brings together the Group’s global activities in passenger transportation 

systems. With sales of €7.7 billion in fiscal 2016/2017 and customers in 150 countries, thyssenkrupp 

Elevator built its position as one of the world’s leading elevator companies from scratch in a mere 40 

years’ time applying thyssenkrupp unique engineering capabilities. With more than 50,000 highly 

skilled employees, the company offers smart and innovative products and services designed to meet 

customers’ individual requirements. The portfolio includes passenger and freight elevators, escalators 

and moving walks, passenger boarding bridges, stair and platform lifts as well as tailored service 

solutions for all products. Over 1,000 locations around the world provide an extensive sales and 

service network to guarantee closeness to customers.  

 

thyssenkrupp 

thyssenkrupp is a diversified industrial group with a growing share of capital goods and service 

businesses and traditional strengths in materials. Over 158,000 employees in 79 countries work with 

passion and technological know-how to develop high-quality products and intelligent industrial 

processes and services for sustainable progress. Their skills and commitment are the basis of our 

success. In fiscal year 2016/2017 thyssenkrupp generated sales of €41.5 billion.  

 

Together with our customers we develop competitive solutions for current and future challenges in 

their respective industries. With our engineering expertise we enable our customers to gain an edge in 

the global market and manufacture innovative products in a cost- and resource-friendly way. Our 

technologies and innovations are the key to meeting diverse customer and market requirements 

around the world, growing on the markets of the future, and generating strong and stable earnings, 

cash flows and value growth. 
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