
 
 
 
 
 

 
TK Elevator Secures Record Service Tender in Denmark with 

Universal Service Platform 
 

▪ Elevator service contract covers approximately 3,000 units across the country 

▪ ‘Universal Service by TK Elevator’ support model highlighted as decision driver  

 

Düsseldorf, June 20, 2024 – TK Elevator, a global leader in urban mobility solutions, announces 

a landmark achievement with the largest service tender ever secured in Europe. Awarded by the 

State and Municipalities' Procurement Service (SKI), the significant contract underscores TK 

Elevator's strong service capabilities and commitment to excellence. 

 

The comprehensive service agreement spans multiple years and includes the maintenance of 

approximately 3,000 elevator units across key geographical areas nationwide. Covered facilities 

include the Danish Parliament, the Royal palaces, Royal Theater Copenhagen, and many 

ministries.  

 

TK Elevator’s high share of the overall tender, which covered over 5,000 units, showcases the 

company’s customer-centric approach and operational excellence. 

 

“We are bringing a whole new level of support to SKI through our exclusive Universal Service 

approach,” said Bora Gülan, CEO of TK Elevator in Europe and Africa. “Combining the power of 

our International Technical Services, our extensive range of stocked spare parts, and our expert 

global technicians, we can provide high-quality service to any mobility product line around the 

world.” 

 

Enhancing Denmark's Public Mobility and Growth 

TK Elevator plans to expand its workforce in Denmark to support the contract. New roles will 

include technicians, supervisors, and administrative resources to maintain high standards of 

service for covered units.  

Alexander Heinz, managing director of TK Elevator in Denmark added, “We are not only 

honored that SKI entrusts TK Elevator to help maintain Denmark's public infrastructure but also 

excited to provide local and regional job growth to support this important partnership.” 

 

“All elevators and lifts must be maintained and inspected to ensure top safety. The new 

agreement focuses on greater user-friendliness and transparency in covered services with 

competitive supplier pricing,” says Christian Lunding, procurement director of SKI. 

 

Staten og Kommunernes indkøbsservice (SKI) creates financial flexibility and sustainable 

procurement solutions in collaboration with the public sector in Denmark. SKI achieves this by 

developing procurement agreements within IT, goods, and services that support greener 

procurement and ensure good quality at the best possible price.  



 

"Any Brand, Any Place, Any Time": Universal Service by TK Elevator 

 

Universal Service by TK Elevator is an industry-leading support platform offering proactive, 

flexible, and comprehensive elevator service coverage worldwide. 

 

As an entrusted partner, with a global network of 25,000 highly trained technicians and over 

1,000 service centers across 100+ countries, TK Elevator ensures portfolio-wide uptime through 

a combination of remote and on-site support. 

 

Third-party capabilities, powered by International Technical Services (ITS), allow servicing any 

brand and various types of multi-brand vertical transportation equipment, such as elevators, to 

the highest industry standards. This ensures prompt assistance anywhere in the world. 

Throughout this process, TK Elevator prioritizes personal safety and sustainability, minimizing 

environmental impact through equipment longevity and innovative logistics. 

 

ABOUT US 

TK Elevator 

TK Elevator is a global leader in vertical transportation and urban mobility. We provide 

engineering that keeps the world moving, from design to installation and maintenance on any 

brand of elevators, escalators, walkways, lifts, passenger boarding bridges, stairlifts, platform 

lifts and home elevators – any place and any time. With our digital solutions like AGILE and the 

IoT platform, MAX, there are no longer any limits to urban mobility. TK Elevator became 

independent following its separation from the thyssenkrupp group in 2020. The company 

achieved sales of around €9 billion in fiscal year 2022/2023. With around 50,000 employees, 

25,000 service technicians and over 1,000 support centers globally, we are moved by what 

moves people. TKE – Move Beyond. 
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