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THIS TIME OF 
THE YEAR IS BUSY 

"

"Your friend,

DIEGO

Don’t press random buttons 

in an elevator, doing so could 

trigger its security measures!

     What do 
snowmen eat 
for breakfast?

  

  Frosted flakes

6

and the days go by quickly, but its also time 
to slow down. If you’re heading to the mall or 
airport, make sure you always pay attention to 
your surroundings and stick close to your 
parents/guardians. Wishing you a happy and safe 
holiday season!
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We have a special-editionTRAIN
STATION

I’m excited
to get to Grandma’s house!

Me too! It’salways fun totake the train tosee her.

That’s right, because it’smore crowded everywhere around theholidays.

     I can’t wait to eat some pie and
   have dinner with the whole family.
    And it’s the perfect time to teach 
        everyone about elevator,           escalator and moving                 walk safety! 

dad, wait for me, I needto make sure my shoes are tied tightly, the way Maximus taught us!                    In the winter,             make sure your warm  
              clothes don’t drag 
            on the steps. find an  
        elevator if you can’t see 
           over your packages.

this is Diego, our newest safety Hero. He 
uses a wheelchair to get around and he 

always takes the elevator because that is 
the safest way for him to travel.

He is an elevator safety expert who
loves baseball, dogs and science. 

Always face forward.
Always hold the handrail

or an adult’s hand.

If you have a

wheelchair, stroller 

or shopping cart, 

always take an 

elevator.
If there’s an emergency, push the 

emergency button and calmly wait 

for help to arrive.

Never ride backwards.

Never sit down.

super-zero, 
Maximus, Ellie and 

new friend diego!
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Download the
comic book!

Here’s a special treat – a Christmas-themed word search: 

During the holiday season in Massachusetts, Natick Mall 
transforms one of its elevators into Santa’s Elevator 
Express and transports families to the North Pole to visit Santa. 
How Cool!
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1. cookies
2. cheer
3. elf
4. family
5.gifts
6. lights
7. love
8. reindeer
9. santa
10. sleigh
11. snow
12. tree

Our comic book is here just in time 

for the holidays! It has useful tips 

for navigating a train station

during the busiest time of year. 


